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ABDC	 Australian Bomb Data Centre

ABGR	 Australian Building Greenhouse Rating

ACC	 Australian Crime Commission

ACoG	� Asian Collaborative Group on Local 
Precursor Control

ACS	 Australian Customs Service

ACT	 Australian Capital Territory

ADF	 Australian Defence Force

ADFIS	� Australian Defence Force  
Investigative Service

AFMA	 Australian Fisheries Management Authority

AFPPD	 AFP Pipes and Drums

AGD	 Attorney-General’s Department

AHTCC	 Australian High Tech Crime Centre

AIDIP	 Australian Illicit Drug Intelligence Program

AIPM	 Australian Institute of Police Management

ALIES	� Australasian Libraries in the  
Emergency Sector

ANAO	 Australian National Audit Office

ANCD	 Australian National Council on Drugs

ANCD	 Australian National Council on Drugs

ANCOR	 Australian National Child Offenders Register

ANSTO	� Australian Nuclear Science and 
Technology Organisation

ANZPAA	� Australia and New Zealand Policing 
Advisory Agency

AOCC	 AFP Operations Coordination Centre

APC	 Airport Police Commanders

APEC	 Asia-Pacific Economic Cooperation

APG	 Asia-Pacific Group on Money Laundering

AQTF	 Australian Quality Training Framework

ARHCIWG	� Asia Region Heads of Criminal Intelligence 
Working Group

ARLEMP	� Asia Regional Law Enforcement 
Management Program

ASA	 Agency Security Adviser

ASEAN	 Association of South-East Asian Nations

ASEANAPOL	� Association of South-East Asian Nations 
Chiefs of Police

ASIC	� Australian Securities and Investments 
Commission

ASIC	 Aviation Security Identification Card

ASIO	 Australian Security Intelligence Organisation

ASO	 Air Security Officer

ASTRA	� Australian Subscription Television and 
Radio Association

ATO	 Australian Taxation Office

ATS	 Amphetamine-type Substances

AUP	 Airport Uniform Police

AUSTRAC	� Australian Transaction Reports and 
Analysis Centre

B&A	 Building and Accommodation

BAO	 Bomb Appraisal Officer

BEDT	 British Embassy Drug Team

BIDF	 Baxter Immigration Detention Centre

BRCT	 Bangkok Regional Cooperation Team

BSSR	 Business Systems Support and Reporting

CAD	 Computer Aided Dispatch

CAPO	 Ceremonial and Protocol Officer

CASSI	� Collection, Assessment, and Storage of 
Sensitive Intelligence

CBRN	� Chemical, Biological, Radiological 
and Nuclear

CBRNDC	� Chemical, Biological, Radiological, Nuclear 
and Explosives Data Centre

CBT	 Computer Based Training

CCMSS	� Communications and Central Monitoring 
Support Services

CDPP	� Commonwealth Director of Public 
Prosecutions

CDSS	 Centre for Defence and Strategic Studies

CETS	 Child Exploitation Tracking System

CFO	 Chief Finance Officer

CLC	 Culture and Language Centre

CMIS	 Case Management Intelligence System

CNP	 Cambodian National Police

CNPA	 Counter Narcotics Police Afghanistan

COAG	 Council of Australian Governments

CPO	 Child Protection Operations

CPP	 Close Personal Protection

CPPSLO	 CPP Security Liaison Officer
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CSIRO	� Commonwealth Scientific and Industrial 
Research Organisation

CS	 Capability Support

CSS	 Commonwealth Superannuation Scheme

CSTC – A	� Combined Security Transition Authority – 
Afghanistan

CT	 Counter Terrorism

CTFR	 Counter Terrorist First Response

Cth	 Commonwealth

DAFF	� Department of Agriculture, Fisheries 
and Forestry

DEEWR	� Department of Education Employment and 
Workplace Relations

DEWHA	� Department of Environment, Water, Heritage 
and the Arts

DFAT	 Department of Foreign Affairs and Trade

DIAC	 Department of Immigration and Citizenship

DVI	 Disaster Victim Identification

EBB	 Edmund Barton Building

EoLs	 Exchanges of Letters

ESD	 Ecologically Sustainable Development

ETS	 Enhanced Technical Surveillance

FATF	 Financial Action Task Force

FARC	 Revolutionary Armed Forces of Colombia

FBT	 Fringe Benefits Tax

FC&AC	 Plan Fraud Control and Anti-Corruption Plan

FDIPP	 Future Directions in Pacific Policing

FILO	 Family Investigative Liaison Officer

FIT	 Financial Investigation Teams

FLC	 Family Law Court of Australia

FLF	 Australian Government Fraud Liaison Forum

FMA	 Financial Management and Accountability

FOI	 Freedom of Information

FSPU	 Fragile States and Peace-Building Unit

GBRMPA	 Great Barrier Reef Marine Park Authority

GLBTI	� Gay, Lesbian, Bisexual, Transgender 
and Intersex

GLLO	 Gay and Lesbian Liaison Officer

GST	 Goods and Services Tax

GVG	 Green Vehicle Guide

HKPF	 Hong Kong Police Force

HR	 Human Resource

HSMA	� Health and Safety Management 
Arrangement

HTCO	 High Tech Crime Operations

IALG	� International Pearl Fishers Action 
Learning Group

IBIS	 Integrated Ballistics Imaging System

ICC	 Incident Coordination Centre

ICT	 Information and Communication Technology

IDG	 International Deployment Group

IGCD	 Intergovernmental Committee on Drugs

ILT	 Islamic Engagement Team

IMDP	� Intelligence Management 
Development Program

IMOSC	 International Management of Serious Crime

INP	 Indonesian National Police

IOSS	� Intelligence and Operations Support Services

IP	 Intellectual Property

IPECG	 IP Enforcement Consultative Group

IPLEWG	 IP Law Enforcement Working Group

IPP	 Internationally Protected Person

IS	 Information Services

ISCCSC	� Investigations Support Capability 
Coordination Sub-Committee

ISP	 Internet Service Provider

ISS	 Information Services Support

ISST	 Identity Security Strike Teams

JACG	 Joint Asian Crime Group

JAIG	 Joint Airport Intelligence Group

JAIT	 Joint Airport Investigation Team

JBFSIT	� Joint Banking and Financial Sector 
Investigation Team

JCLEC	� Jakarta Centre for Law Enforcement 
Cooperation

JCTT	 Joint Counter Terrorism Team

JRCT	 Jakarta Regional Cooperation Team

KLPD	 Dutch National Police Service
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L&D	 Learning and Development

LAWs	 Light Anti-Armour Weapons

LCIP	 Leadership in Criminal Intelligence Program

LECP	 Law Enforcement Cooperation Program

LELO	 Law Enforcement Liaison Officer

LESRSC	� Law Enforcement and Security Radio 
Spectrum Committee

LIMS	� Laboratory Information Management System

LO	 Liaison Officer

MCPEMP	� Ministerial Council for Police and Emergency 
Management – Police

MDMA	� 3,4 Methylenedioxymethamphetamine 
– Ecstasy

MION	 Malunggang Indigenous Officer’s Network

MIPI	 Music Industry Piracy Investigations

MNOST	 Multi-National Operations Support Team

MOSC	 Management of Serious Crime

MPS	� Ministry of Public Security of the People’s 
Republic of China

MRCT	 Manila Regional Cooperation Team

MSIC	 Maritime Security Identification Card

NAA	 National Archives of Australia

NAIDOC	� National Aborigines and Islanders Day 
Observance Committee

NARC	� National Awards and Recognition Committee

NCB	 National Central Bureau (Interpol)

NCTC	 National Counter Terrorism Committee

NCTP	 National Counter Terrorism Plan

NDARC	 National Drug and Alcohol Research Centre

NDLERF	� National Drug Law Enforcement 
Research Fund

NEAW	 National E-Security Awareness Week

NHSP	 National Heroin Signature Program

NIITF	� National Indigenous Violence and Child 
Abuse Intelligence Task Force

NM&C	 National Marketing and Communications

NMPCC	� National Missing Persons 
Coordination Centre

NMPW	 National Missing Persons Week

NPI	 New Policy Initiative

NPP	 New Policy Proposal

NSC	 National Security Committee of Cabinet

NSIC	 National Strategic Intelligence Courses

NTER	 Northern Territory Emergency Response

ODE	� Office of Development Effectiveness 
(AusAID)

OECD	� Organisation for Economic Co-Operation and 
Development

OH&S	 Occupational, Health and Safety

ORG	 Operations Response Group

PACE	� Customs Passenger Analysis Clearance 
and Evaluation

PALO	 Police Aviation Liaison Officer

PCGMP	� Police Consultative Group on Missing Persons

PFS	 Policy and Future Strategies

PICP	 Pacific Islands Chiefs of Police

PII	 Potential Illegal Immigrant

PNG	 Papua New Guinea

PNP	 Philippines National Police

PNTL	 Policía Nacional de Timor-Leste

POCA	 Proceeds of Crime Act

PPF	 Participating Police Force

PROMIS	� Police Realtime Online Management 
Information System

PSCC	 Protective Security Coordination Centre

PSO	 Protective Service Officer

PSST	 People Smuggling Strike Team

PSM	� Australian Government Protective 
Security Manual

PTCCC	� Pacific Transnational Crime 
Coordination Centre

PTCN	 Pacific Transnational Crime Network

PTT	 Police Technical Team

R&C	 Recognition and Ceremonial

RAFT	 Reduce Air Freight Theft

RAMSI	� Regional Assistance Mission to the Solomon 
Islands

RPNGC	 Royal Papua New Guinea Constabulary

RRDT	 Regional Rapid Deployment Teams

RTP	 Royal Thai Police

RTP CWD	� Royal Thai Police Crime Against Child, 
Juvenile and Woman Suppression Division

SAT	 Security and Audit Team

SCNS	 Secretaries Committee on National Security

SES	 Senior Executive Service

SIEV	 Suspected Illegal Entry Vessel

SIPF	 Solomon Islands Police Force

SLG	 Strategic Leaders Group

SOST	 Special Operations Strike Team
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SPPCF	 South Pacific Precursor Control Forum

SRATS	� Specialist Response Amphetamine 
Type Stimulants

SRT	 Stability Response Team

TCU	 Transnational Crime Unit

TID	 Telecommunications Interceptions Division

TLPDP	 Timor-Leste Police Development Program

TNCC	 Transnational Crime Coordination Centre

TOR	 Terms of Reference

TSETT	� Transnational Sexual Exploitation and 
Trafficking Teams

UP	 Uniform Protection

DPKO	� Department of Peacekeeping Office 
(United Nations)

UNFICYP	� United Nations Peacekeeping Force in Cyprus

UNMIS	 United Nations Mission in Sudan

UNMIT	� United Nations Integrated Mission 
in Timor-Leste

UNODC	 United Nations Office on Drugs and Crime

UPM	 Unified Policing Model

VGT	 Virtual Global Taskforce

VPF	 Vanuatu Police Force

VPFCBP	� Vanuatu Police Force Capacity 
Building Project

WYD	 World Youth Day
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A
academic partners, 55–56, 85, 106
ACC, see Australian Crime Commission (ACC)
accountability, 126–130
acquisition of assets, 173
acronyms, 210–213
ACT Policing, 129–130, 132
ADF, see Australian Defence Force
advertising and market research, 141
Afghanistan, personnel deployed in, 6, 58
AFP, see Australian Federal Police
AFP Operations Coordination Centre (AOCC), 78, 80–81
AGD, see Attorney-General’s Department (AGD)
Agency Security Adviser, 100
Agreement on Operational and Strategic Cooperation 

between Australia and the European Police Office, 29
Air Security Officer program, 75
Airport Police Commanders, 71
Airport Uniform Police, 71, 73–74
amphetamine type stimulants, 3, 23–24
Anzac Day ceremonies, 67
AOCC, see AFP Operations Coordination Centre (AOCC)
appropriations, 198–199
ASEAN Chiefs of Police (ASEANAPOL), 5, 29
Asia–Pacific Economic Cooperation (APEC) meetings, 6, 69, 

87, 96
Asia–Pacific Group (APG) on Money Laundering, 38, 104
Asia Region Heads of Criminal Intelligence 

Working Group, 80
Asset Forfeiture Teams, 38
Association of South-East Asian Nations Chiefs of Police, 5
Attorney-General’s Department (AGD), ii, 4, 36-37, 40, 42, 

53, 104, 105, 106, 110, 117, 120, 127
Attraction and Retention Initiative, 113
Auditor-General’s reports, 126, 154–155
AusAid, 55, 58, 62, 63, 65, 120

Australasian Drug Strategy Conference, 104
Australian Bomb Data Centre, 86
Australian Commission for Law Enforcement Integrity 

(ACLEI), 99, 100, 117, 128, 137
Australian Chemical Biological Radiological Nuclear 

Data Centre, 7
Australian Crime Commission (ACC), 4, 23, 37, 102, 

104, 147
Australian Crime Commission and Money Laundering, 104
Australian Defence Force

investigation capability, 36
forensic, 87
liaison officers, 63
partnership with, 55

Australian Federal Police
Act 9, 10, 99, 100, 128, 129, 150
Ceremonial Mounted Cadre, 98
College, 117
key statistics, 16
objectives of, 165
Operations Coordination Centre, 78, 80–81
overview of, 9
Pipes and Drums, 99
Wellbeing Services, 122–123
Museum, 97

Australian High Tech Crime Centre, 91
Australian Illicit Drug Intelligence Program, 25, 84
Australian Institute of Police Management, 107, 175
Australian National Child Offender Register, 81
Australian National Victim Image Library, 91
Aviation and Protection Specialist Course, 120
Aviation Security Officers, 71
Aviation Services, 19, 70–76
Aviation Training, 75
awards, 97–98
AWB Limited, 40

Subject Index
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B
balance sheet, 158
Bank of the Federated States of Micronesia, 45
basis of preparation of financial report, 166
Baxter Immigration Detention Centre, 47
Beijing Olympics, 69
Bomb Appraisal Officers, 70, 72
Bomb Data Centres, 53, 85–86
Border and International Network, 17, 22–34
Border Operations, 22–28
borrowing costs, 171
Brazil, investigations in, 30
bribery investigations, 40–41
Budgets and Reporting, 109
Building and Accommodation, 107
Business Activity Analysis reviews, 106
Business Analysis, 105–106
Business and Academic Management, 121
Business and Technical Delivery, 88–89
Business Environments, 106–107
Business Systems Support and Reporting, 83

C
Cambodia, 27, 58
Canine Kennelling and Training Facility, 107
Canine Teams, 72, 73
Capability Support, 83
Capacity Building Project, 80
capital works, 130
Case Management and Information System, 53
cash, 171
cash flow statement, 160, 191
ceremonial events, 98–99
Chaplaincy Services, 123
ChemAlert system, 85
Chief Financial Officer, 106–109, 156
Chief of Staff, 94–105, 145
Chief Operating Officer, 105–106
Child Exploitation Tracking System, 91, 97
child protection, 28, 61, 91
China, liaison officer in, 3
Clarke Inquiry, 95
Clarke, John, 5, 54
client satisfaction, 8
Close Protection, 66–67, 121
cocaine, 33
Cocos (Keeling) Islands, 41

Coercive Powers Team, 39
Cole Inquiry, 40
Collection, Assessment and Storage of Sensitive 

Intelligence, 78
Collective Agreement, 114
Colombia, investigations in, 31
Comcover insurance, 127
Command, Control and Coordination Workshop, 119
Commercial Support, 106
Commissioner’s Declaration, 128
commitments schedule, 161–162
Commonwealth Disability Program, 129–130
Commonwealth Disability Strategy, 117
Commonwealth Ombudsman reports, 128–129
Commonwealth Superannuation Scheme fraud, 45
Communication, 112
Communications and Central Monitoring 

Support Services, 81
community engagement, 50–51
compensation, 204
competitive neutrality, 175
Complaint Handling, 128
Complaints Procedures, 99–100
Confidant Network, 123
Consolidated Revenue, 198
consultancies, 108
contingent assets and liabilities, 163, 172, 192
control orders, 50
Cook Islands training centre, 65
Coordinator Confidant Network, 123
Corporate Governance and Executive Support, 68
corporate integrity, 137–140
Corporate Services, 94–124
corruption investigations, 40–41, 100
counter radicalisation, 51
Counter Terrorism, 48–54

domestic, 49–51, 54
First Response, 71–72
legal support for, 101
Offshore Rapid Response, 52

Covert Policing Training, 119
CPP Security Liaison Officer, 67
credit risk, 195
Crime Prevention, 90
Crimes Against Children Workshop, 65
Criminal Records, 109–110
crystal methamphetamine, 23, see also 

methylenedioxymethamphetamine
Culture and Language Centre, 120
Culture Survey, 96
Cyber Storm II, 91
Cyprus, United Nations mission, 60–61
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D
Day for Daniel, 44
debt relief, 204
Debus, Bob, iii, 43, 94
Deputy Commissioner positions, 7
Development Team, 89
DNA Laboratory, 53
dog trainers and handlers, 73
domestic challenges, 57
Driver Training, 121
Drug Harm Index, 25
drug testing, 100, 140
Drugs Policy, 103–4
Dutch liaison officer, 5, 30
duty evasion, 76
DVI training, 65
DVI Project, 111

E
E-Crime Training, 119
East Timor, see Timor-Leste
ecologically sustainable performance, 130
Economic Operations, 17, 35–40
ecstasy, 3, 25, 33
Edmund Barton Building, 8, 106
Emerging Technologies, 89–90
Employee Assistance Program, 123
Employee Benefits, 170–171
Employee Relations, 114–115
employment, 16, 144, 148
Enhanced Technical Surveillance, 89–90
Entity Profile Reporting Project, 112
environmental crime, 41, 46
environmental issues, 130
Europol, 5
Evidence Recovery and Triage Laboratory, 84
Executive Remuneration, 193
Executive Review, 2–14
Executive Services and Commissioner’s Office, 102
Executive Team, 12
exempt contracts, 108
expenses, 16, 20, 178–179, 204–205
external agencies, collaboration with, 112
External Agencies Training, 119
External Enquiries Team, 82
external territories policing, 41, 47

F
Family Investigative Liaison Officer Program, 50
family law, 41, 82
Family Liaison Officers, 123
Federal Bureau of Investigation, officer attached to, 5, 29
Field Team, 89
Fighting Terrorism at its Source, 52
finance, 109–110
Financial Action Task Force, 38–39
financial assets and liabilities, 171–172, 180–181
financial instruments, 194
Financial Investigation Awareness campaign, 39
Financial Investigations Teams, 38
Financial Services, 108–110
financial statements, 154–208
firearm related incidents, 116
Firearms and Explosives Detection Canine teams, 70
fleet, 130
Forensic and Data Centres, 84–87
Forensic Explosives Laboratory, 49, 53
Forensic Training, 119
Former Members’ Network, 99
fossil imports, 46
Foxtel, media campaign with, 97
fraud, 3–4, 36–38, 45
Fraud Control and Anti-Corruption Plan, 127
Fraud Liaison Forum, 36
Freedom of Information requests, 101, 129, 142–143
Future Technologies, 89

G
gains, 169
Gay and Lesbian Liaison Officer Network, 114
geographical distribution of staff, 146
Geospatial Services team, 112
global challenges, 57
glossary, 209–213
governance, 111, 125–130
Greece, 30, 46
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H
Health and Fitness, 122
Health and Safety Management Arrangements, 116
heroin, 24–25, 32
High Tech Crime Operations, 7, 20, 88–92
Higher Education and Research, 119
Hong Kong, 5, 29–30
Howard, John, protection of, 66
Hughes, Andrew, 65
Human Resources Management, 112–124

I
ICMEX ‘Southern Rebound’, 51
identity crime, 40, 46
Identity Security Strike Teams, 40, 96
IDG Training, 63–64
illegal foreign fishing, 41
illicit drugs, 3, 22–26, 103–104
In the Line of Duty, 98
income, 177
Indigenous Employment Strategy, 113
Indonesia

illegal fishing liaison officer, 41
investigations in, 26–27, 30

Information Services, 110–12
insurance, 127
intangibles, 174, 185–187
Integrated Ballistics Imaging System, 85
intellectual property, 42, 47
Intelligence, 78–83
Intelligence and Operations Support Services, 81
Intelligence Capability Building Project in the Pacific, 80
Intelligence Training programs, 65
internal audit activity, 105, 135–136
Internal Awards Framework, 98
International Cooperation in Counter Terrorism Workshop, 

53
international counter terrorism measures, 52–54
International Deployment Group, 6, 20, 55–65, 101
International Drug Control Program Project, 65
International Liaison Officer Network, 23
International Management of Serious Crime course, 28
International Network, 5–6, 29–31
International Pearl Fishers Action Learning Group, 104
International Police Advisory Council Meeting, 65
International Policing Toward 2020, 96, 102
International Training, 119

Interpol Canberra, 9, 29, 82
Interpol Specialist Group on Crimes Against Children, 29
inventories, 174, 188
Investigations Advisory Group, 118
Investigations Support Capability Coordination 

Sub-Committee, 51
Investigations Support Services, 82–83
Investigations Training, 118
IP Enforcement Consultative Group, 42
IP Law Enforcement Working Group, 42
Islamic Engagement Team, 50

J
Jakarta Centre for Law Enforcement Cooperation, 4, 52–53
Joint Airport Intelligence Group, 71
Joint Airport Investigation Teams, 71, 75
Joint Asian Crime Group, 23
Joint Aviation Intelligence Group, 75
Joint Banking and Financial Sector Investigation Team, 91
Joint Counter Terrorism Teams, 48–50
JusticeTrax LIMS-Plus, 85

K
Keelty, M J, iii, 156
key locations, iv
key statistics, 16
Kiribati training centre, 65

L
Laboratory Information Management System Project, 111
labour exploitation, 28
Lateral Police Officer Programs, 64
Laurie, Will, 11
Law Enforcement Cooperation Program Funded 

Initiatives, 64–65
Law Enforcement Intelligence Training, 119
Law Enforcement Liaison Officers, 94
Lawler, John, 7
Leaders Week, 76
Leadership and Management Training, 118
Leadership in Criminal Intelligence Program, 80
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Learning and Development, 117–121
leases, 171
Lebanon, investigations in, 30
Legal, 101
Legislation Program, 104–105
letter of transmittal, iii
Library, 112
liquidity risk, 196

M
Majura Complex, 8, 107
Malaysia, forensic assistance to, 87
Management of Serious Crime Course, 121
market research, 141
market risk, 197
Mawul Rom, 114
MDMA, 3, 25, 33
media

missing persons campaign, 43
relations with, 95–96
spending on, 141

Medical Operational Readiness, 122
Medical Services, 122
methylenedioxymethamphetamine, 3, 25, 33
Micronesia Transnational Crime Unit, 31
Ministerial Direction, 10
Ministerial Liaison, 94–95
Missing, 43
missing persons campaigns, 43, 96–97
Mission Component, 55
mobile telephone theft, 76
money laundering, 38–39, 46, 104
Montano, Elizabeth, 7, 11
M.T. Breakthrough, 47
multi-jurisdictional exercises, 51
Multi-National Operations Support Centre, 52
Multi-National Operations Support Team, 49
Mulunggang Indigenous Officer’s Network, 114

N
National Canine Training Facility, 7, 73
National Central Bureau for Interpol, 9, 29, 82
National Centre of Forensic Studies, 85
National Classified system, 112
National Community Engagement Strategy, 4, 50
National Coordinator Coercive Powers, 39
National Counter Terrorism Committee, 51
National E-Security Awareness Week, 90
National Headquarters Project, 106
National Identity Security Strategy, 40
National Marketing and Communications, 96–97
National Media, 95–96
National Missing Persons Coordination Centre, 35, 43–44
National Missing Persons Week, 44
National Police Memorial, 98
National Police Reference Systems, 111
National Police Remembrance Day, 96, 98
National Policy and Briefings, 103
National Procurement and Contracting team, 107–108
National Property and Exhibits Coordinator, 83
national security, 4–5
National Security and International Law Enforcement, 103
National Strategy to Counter Online Child Sex Abuse, 91
Nauru, assistance to, 58, 87
Negus, Tony, 7
Netherlands, liaison officer from, 5, 30
New Employee Programs, 120
Non-financial Assets, 182, 188
Norfolk Island, 41, 47, 85
Northern Territory Emergency Intervention, 57, 61

O
objectives, 165
Occupational Health and Safety, 115–117
Oil-for-Food Taskforce, 40
Olympic Torch Relay, 6
Operation Camino, 3
Operation Centurion, 92
Operation Comity, 60
Operation Dressage, 45
Operation Galvano, 76
Operation Girra, 3
Operation Gulfander, 46
Operation Hopsack, 76
Operation Inca, 3
Operation Irenic, 92
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Operation Lento, 46
Operation Octans, 3
Operation Pendennis, 5, 54
Operation Pendennis-Eden, 5, 54
Operation Pleach, 96
Operation Rain, 5, 54, 95, 129
Operation Ridgecrop/Norway, 5, 54
Operation Skipsea, 5, 54
Operation Streambank, 96
Operation Themis, 6, 61
Operation Thuja, 92
operational assistance, 37
Operational Deployment Teams, 68
operational outlook, 3–4
operational outputs, 21–76
Operational Response Group, 62
Operational Safety and Protection Training, 121
Operations Committee Secretariat, 82
Operations Response Group, 55
Operations Support, 68
ORG Training Team, 64
organisation chart, 13
outcomes, 14, 17–21, 205–207
outpostings, 149–151

P
PACE team, 81–82
Pacific Islands Chiefs of Police, 31, 65
Pacific Transnational Crime Network, 31
Parliament House Mobile Response Model, 68
Parliamentary Committees, 128
Peace Operations and Doctrine Development, 63
people smuggling, 26–27, 34
People Smuggling Strike Team, 26
People Smuggling Task Force, 27
People Strategies, 112, 129, 144–151
performance

Aviation Services, 70
Border and International Network, 22
Economic and Special Operations, 35
Forensic and Data Centres, 84
High Tech Crime Operations, 88
Intelligence, 78
International Deployment Group, 55
operational outputs, 21–76
Protection Services, 66
summary of outputs, 17–20

personnel, see employment

Personnel Security Vetting Team, 101
Phelan, Michael, 7
Philippines

capacity building, 64
forensic assistance, 87
investigations in, 30
training exercises, 51

phishing sites, 91
Plan Mercator, 127
Planning and Development, 63–64
Planning and Governance, 105
PlassData software, 85
Platypus magazine, 96
PLEASe policy principles, 43
Police Aviation Liaison Officers, 71
Police Consultative Group on Missing Persons, 44
Police Realtime Online Management 

Information System, 82
Police Technical Teams, 89
Policy and Future Strategies, 102
preventative terrorism measures, 50–51
Prevention and Innovation, 89–90
price of agency outputs, 20
Probationary Constables, 120
proceeds of crime, 38–39
Procurement, 107–109
Professional Development, 117
Professional Standards, 99–101
Professional Standards Security team, 100
Program Analysis, 63
prohibited drug tests, 140
Project Jupiter, 107
Project Kickshaw, 92
project management, 110
Project Wickenby, 4, 37–38, 96
Property and Exhibit Management, 83
property, plant and equipment, 173–174, 183–184
Protection Services, 19, 66–68
provisions, 190
Psychology Services, 122
Ptolemy’s Cosmographia, 46
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Q
Qualifications Framework, 118
Quality Assurance Review, 82

R
Radicalisation of Prisons seminar, 51
Radio and Electronic Support, 88–89
Recognition and Ceremonial, 97–99
Reconciliation Action Plan, 113
Reduce Air Freight Theft program, 76
Regional Assistance Mission to the Solomon Islands, 56, 

58, 62, 101
Regional Bomb Data Centres, 49
regional challenges, 56
Regional Counter Terrorism Cooperation and Operations 

Support Teams, 48
Regional Law Enforcement Counter-Terrorism Liaison 

and Capacity Building, 53
Regional Rapid Deployment Teams, 70–71
remuneration of auditors, 193
repatriation of funds, 45
reporting structure, 10
revenue, 16, 169, 206
risk management, 127
Round Table Meeting on Transnational 

Crime Cooperation, 27
Royal Thai Police Transnational Crime Centre, 31
Rudd, Kevin, protection of, 66–67

S
schedule of commitments, 161–162
schedule of contingencies, 163
search warrant assistance, 37
security clearances, 109–110, 140
Security Risk Management, 110
Senate Standing Committees, 128
Senior Executive, 143, 145
sentencing decisions, 32–34
serious and complex fraud, 3–4, 36–38, 45
sexual servitude, 28, 84
Shared Services Centre, 109–110, 113
SharePoint Online Knowledge Exchange System, 112
significant accounting policies, 165–175
slavery offences, 34
Smith, Ric, 7
Solomon Islands, 56, 58–59
Solutions Centre, 110
Speakers Bureau, 113
special accounts, 201–204
Special Operations, 17, 40–44
Specialist and International Training, 119
Specialist Operations Support Teams, 89
Specialist Response Amphetamine Type 

Stimulants Team, 24
Spectrum Program, 102
Sri Lanka, people smuggling from, 26
Stability Response Team, 64
staffing, see employment
statement of compliance, 167–168
strategic intelligence, 79
Strategic Leaders Group, 11, 126
Strategic Plan, 96, 104
Strategic Futures, 104
Street Review, 5, 49
Sudan, United Nations mission, 6, 61
summary of outputs, 17–20
Surveillance Training, 119
Systems Team, 89
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T
TACREX, 51
‘talk b4u walk’ campaign, 44
tax avoidance investigation, 37–38
taxation, 175, 179
Technical Capability Delivery, 89
Technical Operations Team, 89
Technology Enabled Crime Capability Development 

Roadmap, 88
Telecommunications Interception Division, 88
terrorism, 18, 38, 48–54, 98–99 see also 

Counter Terrorism
Thailand, 27, 31, 64
THEMIS, 112
Timor-Leste

forensic assistance, 87
personnel deployed in, 56, 60, 96

Today’s Youth Forum, 90
Tonga, 56, 59, 87
transactions with the Government as owner, 170
transmittal letter, iii
Transnational Crime Coordination Centre, 64
Transnational Sexual Exploitation and Trafficking 

Team, 28, 34

U
Unified Policing Model, 70–71
Uniform Protection, 67–68
United Nations peacekeeping missions, 55

in Cyprus, 60–61
in Sudan, 6, 61
in Timor-Leste, 60

Unity Cup, 4
university partnerships, 55–56, 85, 106

V
Vaile, Mark, protection of, 67
Vanuatu, 37, 62

W
war crimes, 41
whole-of-government approach, 75
witness protection, 67
workforce composition, 148
Workforce Strategies, 113
Worklife Diversity, 114, 130
workload

Aviation Services, 70
Border and International Network, 22
Economic and Special Operations, 35
Forensic and Data Centres, 84
High Tech Crime Operations, 88
Intelligence, 78
International Deployment Group, 55
Protection Services, 66

World Youth Day, 69

Y
years of service, 147
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Mandatory������������������������������������������������������������������������ ii

Review
9.1	� Executive Review 

Mandatory������������������������������������������������������������������2–8
9.2	� Summary of significant issues and 

developments 
Suggested 
• Commissioner’s Review�����������������������������������2–8 
• Significant Events 
���������������������highlighted throughout Chapters 3, 4

9.2	� Overview of department’s performance and 
financial results 
Suggested 
• Performance����������������������������������������������������15–92 
• Financial results�����������������������������������������������������20

9.2	� Outlook for following year 
Suggested������������������������������������������������������������������������8

9.3	� Significant issues and developments 
Suggested 
• issues������������������������������������������������������������������������2–8 
• events����������������������������� featured in Chapters 3,4

Departmental Overview
10.1	�Departmental Overview – Description of 

department 
Mandatory.�������������������������������������������������������������� 9–12

10.1	�Role and functions 
Mandatory.�������������������������������������������������������������� 9–12

10.1	�Organisational structure 
Mandatory�������������������������������������������������������������������� 13

10.1	�Outcome and output structure 
Mandatory.������������������������������������������������������������������� 14

10.2	�Where outcome and output structures differ 
from PBS format, details of variation and 
reasons for change 
Mandatory��������������������������������������������� not applicable

10.3	�Portfolio structure – Portfolio departments 
Mandatory��������������������������������������������������������������� 9–14

Report on Performance
11.1	� Review of performance during the year 

in relation to outputs and contribution 
to outcomes 
Mandatory�����������������������������������������Chapters 2, 3, 4

11.1	� Actual performance in relation to performance 
targets set out in PBS/PAES 
Mandatory����������������� Table A, 17 and Table B, 20

11.1	� Performance of purchaser/provider 
arrangements – if applicable 
Mandatory��������������������������������������������� not applicable

11.1	� Where performance targets differ from the 
PBS/PAES: 
Mandatory��������������������������������������������� not applicable

11.1	� Narrative discussion and analysis of 
performance 
Mandatory����������� throughout Chapters 1,2,3,4,5

11.1	� Trend information 
Suggested������������ throughout Chapters 1,2,3,4,5

11.1	� Factors, events or trends influencing 
departmental performance 
Suggested������������ throughout Chapters 1,2,3,4,5
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11.1	� Significant changes in nature of principal 
functions/services 
Suggested 
Accommodation������������������������������������������������8, 107 
AFP Management Structure��������������������� 7, 12–13 
High Tech Crime Operations��������������������7, 88–92 
Forensic and Data Centres�����������������������7, 84–87 
Canine Capabilities���������������������������������������������� 7, 73 
Staffing�������������������������������������������������������������������������113

11.1	� Performance against service charter customer 
service standards, complaints data, and the 
department’s response to complaints. 
Mandatory��������������������������������������������������������������������������  
• Professional Standards���������������������������������������99 
• Complaints statistics.�������������� Appendix 2, 137

11.1	� Social justice and equity impacts 
Suggested 
• Worklife Diversity������������������������������������������������114

11.2	�Discussion and analysis of the department’s 
financial performance 
Mandatory 
• Discussion and analysis������������������������ 106–108 
• Table B�����������������������������������������������������������������������20

11.2	�Discussion of any significant changes from the 
prior year or from budget. 
Suggested.��������������������������������������������� not applicable

11.3	�Summary resource tables by outcomes 
Mandatory��������������������������������������������������������������������20

11.4	�Developments since the end of the financial 
year that have affected or may significantly 
affect the department’s operations or financial 
results in future – If applicable, 
Mandatory��������������������������������������������� not applicable

Management Accountability
12.1	�Corporate Governance 

Statement of the main corporate governance 
practices in place 
Mandatory����������������������������������������������������������������9–11

12.1	�Names of the senior executive and their 
responsibilities 
Suggested��������������������������������������������������������������12–13

12.1	� Senior management committees and their roles 
Suggested��������������������������������������������������������������10–11

12.1	�Corporate and operational planning and 
associated performance reporting and review 
Suggested 
• Planning and Governance������������������������������105 
• Business Analysis�����������������������������������������������105

12.1	�Approach adopted to identifying areas of 
significant financial or operational risk and 
arrangements in place to manage risks 
Suggested�������������������������������������������������������������������127

12.1	�Agency heads are required to certify that their 
agency comply with the Commonwealth Fraud 
Control Guidelines 
Mandatory����������������������������������������������������������������� 128

12.1	�Policy and practices on the establishment and 
maintenance of appropriate ethical standards 
Suggested 
Professional Standards����������������������������������99–101 
Confidant Network������������������������������������������������� 123

12.1	�How nature and amount of remuneration for 
SES officers is determined 
Mandatory 
• determined by������������������������������������������������������115 
• amounts�������������������Appendix 4, Table 12, 144

12.2	�External Scrutiny 
Significant developments in external scrutiny

12.2	�Judicial decisions and decisions of 
administrative tribunals 
Mandatory����������������������������������������������������������������� 126

12.2	�Reports by the Auditor–General, a 
Parliamentary Committee or the 
Commonwealth Ombudsman 
Mandatory ������������������������������������������������������126–127

12.3	�Management of Human Resources 
Assessment of effectiveness in managing 
and developing human resources to achieve 
departmental objectives 
Mandatory��������������������������������������������������������112–124

12.3	�Workforce planning, staff turnover and 
retention 
Suggested��������������������������������������������������������� 112–113

12.3	�Impact and features of certified agreements 
and AWAs 
Suggested 
Collective Agreement��������������������������������������������114

12.3	�Training and development undertaken and its 
impact 
Suggested 
• Learning and Development������������������117–121

12.3	�Occupational health and safety performance 
Suggested���������������������������������������������������������115–117
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12.3	�Productivity gains 
Suggested 
• Border and International Restructure�����������22 
• High Tech Crime Operations����������������������������88 
• Shared Services (SAP integration)�������������� 109 
• Budgets and Reporting��������������������������109–110 
• Information Services Activity�������������������������110 
• Criminal Records������������������������������������������������ 109 
• Strategic Workforce Management��������������113 
• Collective Agreement����������������������������������������114 
• Recruitment������������������������������������������������� 112–113 
• Operational Safety and Protection���������������121 
• Security Vetting�������������������������������������������������� 101

12.3	�Statistics on staffing 
Mandatory����������Appendix 4, Tables  9–15, 144–151

12.3	�Certified Agreements 
Mandatory������������������������������������������������������������������114

12.3	�Performance pay 
Mandatory������������������������������������������������������������������147

12.4	�Assets management 
Assessment of effectiveness of assets 
management, if applicable, 
Mandatory��������������������������������������������� not applicable

12.5	�Purchasing 
Assessment of purchasing against core 
policies and principles 
Mandatory 
• Procurement�����������������������������������������������107–108

12.6	�Consultants 
Mandatory 
• Consultancies������������������������������������������������������108

12.7	�Competitive Tendering and Contracting 
Competitive tendering and contracting 
contracts let and outcomes 
Mandatory�����������������������������������������������������������������108

12.7	�Absence of contractual provisions allowing 
access by the Auditor–General 
Mandatory��������������������������������������������  not applicable

12.8	�Exempt contracts 
Mandatory�����������������������������������������������������������������108

12.9	�Commonwealth Disability Strategy Report 
on performance in implementing the 
Commonwealth Disability Strategy 
Mandatory��������������������������������������������������������116–117

13 Financial Statements
	� Financial Statements 

Mandatory������������������������������������������������������154–208

14 Other Information
14.1	�Occupational health and safety (section 

74 of the Occupational Health and Safety 
(Commonwealth Employment) Act 1991) 
Mandatory��������������������������������������������������������115–117

14.1	�Freedom of Information (subsection 8(1) of the 
Freedom of Information Act 1982) 
Mandatory�������������������������������������������� 129, 142–143

14.1	� Advertising and Market Research (Section 311A 
of the Commonwealth Electoral Act 1918) 
Mandatory����������������������������������������������������������������������� 141

14.1	�Ecologically sustainable development and 
environmental performance (Section 516A of 
the Environment Protection and Biodiversity 
Conservation Act 1999) 
Mandatory����������������������������������������������������������������� 130

14.2	�Other – Discretionary Grants 
Mandatory��������������������������������������������������� none given

14.3	�Correction of material errors in previous annual 
report – if applicable 
Mandatory�������������������������������������������� none detected



www.afp.gov.au

Contact Officer for this Report

General inquiries about this report should be directed to:

The Team Leader, Publications 
Australian Federal Police 
Marketing and Communications 
GPO Box 401 
Canberra ACT 2601

Telephone: (02) 6246 2116 
Facsimile: (02) 6246 2106 
Email: marketing-and-publications@afp.gov.au




